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ABSTRACT: 

Artificial Intelligence (AI) is rapidly transforming economies and societies, reshaping how 

resources, opportunities, and power are distributed. This paper examines the impact of AI on 

social inequality, highlighting both the challenges and opportunities it presents. On one hand, 

AI systems can exacerbate existing inequalities through job displacement, particularly among 

low- and middle-skilled workers, and through algorithmic bias that may reinforce 

discrimination in areas such as hiring, lending, and law enforcement. Additionally, unequal 

access to digital infrastructure and data resources further widens the gap between advantaged 

and marginalized populations. 

On the other hand, AI also offers significant potential to reduce inequality by improving 

access to essential services, including healthcare, education, and public welfare. AI-driven 

tools can enhance decision-making, optimize resource allocation, and support inclusive 

development when designed and implemented responsibly. The paper argues that the overall 

impact of AI on social inequality is not predetermined but depends on policy choices, 

governance frameworks, and ethical considerations. 

To ensure that AI contributes to more equitable outcomes, the study emphasizes the need for 

inclusive design practices, transparency in algorithmic systems, and proactive public policies 

aimed at reducing digital divides and protecting vulnerable groups. Ultimately, a balanced 

and human-centered approach to AI development is essential for mitigating risks and 

harnessing its potential for social good. 
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INTRODUCTION: 

Artificial Intelligence (AI) has emerged as one of the most transformative technologies of the 

21st century, influencing a wide range of sectors including healthcare, education, finance, and 

governance. By enabling machines to perform tasks that traditionally required human 

intelligence, AI has significantly improved efficiency, productivity, and decision-making 

processes. However, alongside these advancements, growing concerns have been raised about 

the broader social implications of AI, particularly its impact on social inequality. 

Social inequality refers to the unequal distribution of resources, opportunities, and privileges 

within a society. While technological innovation has historically contributed to economic 

growth, it has not always benefited all groups equally. In the context of AI, there is increasing 

evidence that its development and deployment may reinforce existing disparities. For 

instance, automation driven by AI technologies threatens to displace workers in routine and 

low-skilled occupations, potentially widening income gaps. Similarly, algorithmic decision-

making systems have been shown to exhibit biases that can disadvantage marginalized 

communities in areas such as hiring, credit allocation, and law enforcement. 



COHERENCE – The Multidisciplinary Research Journal                                                                                               ISSN: 0976-5301               

Volume No: 17, (Special Issue: June 2026)                                                                        Peer Reviewed & Refereed Journal (IF: 7.85) 

PP: 104-108                         Journal Website www.coherencejournal.in 

Published By: National Press Associates                                                                                                                                           Page 105                                                  
Special Issue: Ai, Ethics and Human Values : Shaping the Future of Higher Education                                                                            

Organised by : Government First Grade College, Channapatna, Bangalore South District, Karnataka 

At the same time, AI also presents significant opportunities to address social inequality. 

When applied responsibly, AI has the potential to expand access to quality education, 

improve healthcare delivery, and enhance public service efficiency. AI-powered tools can 

help identify underserved populations, optimize resource allocation, and support evidence-

based policymaking aimed at inclusive development. These possibilities highlight the dual 

nature of AI as both a driver of inequality and a tool for social good. 

This paper aims to examine the impact of artificial intelligence on social inequality by 

analysing its key challenges and opportunities. It explores how structural inequalities may be 

amplified by AI systems, while also considering the ways in which thoughtful governance, 

ethical design, and inclusive policies can mitigate risks and promote equitable outcomes. 

Understanding this balance is essential for ensuring that the benefits of AI are shared broadly 

across society rather than concentrated among a privileged few. 

LITERATURE REVIEW: 

Erik Brynjolfsson and Andrew McAfee (2014) argue that digital technologies, including 

AI, contribute to economic inequality by favouring high-skilled workers while displacing 

routine labour. Their work emphasizes how technological progress can lead to wage 

polarization and increased concentration of wealth. 

Daron Acemoglu and Pascual Restrepo (2020) further explore the impact of automation on 

employment, suggesting that AI-driven technologies can reduce labour demand in certain 

sectors, thereby increasing income inequality unless balanced by job-creating innovations. 

Daron Acemoglu and Pascual Restrepo (2020) further explore the impact of automation on 

employment, suggesting that AI-driven technologies can reduce labour demand in certain 

sectors, thereby increasing income inequality unless balanced by job-creating innovations. 

Cathy O'Neil (2016) highlights how algorithms can reinforce discrimination in her work on 

“Weapons of Math Destruction.” She demonstrates how biased data and opaque systems can 

negatively affect marginalized communities in areas like finance and criminal justice. 

Mark Warschauer (2004) discusses how unequal access to technology contributes to 

broader social inequalities. His work remains relevant in understanding how disparities in AI 

access can limit opportunities for disadvantaged populations. 

RESEARCH GAP: 

While existing studies provide valuable insights into AI and inequality, several gaps remain. 

Many studies focus primarily on developed countries, with limited attention to developing 

regions. There is also a lack of comprehensive frameworks that integrate ethical, economic, 

and social perspectives. Additionally, empirical research on the long-term societal impacts of 

AI remains limited. 

OBJECTIVES OF THE STUDY: 

● To analyse the impact of AI on social inequality 

● To identify key challenges associated with AI adoption 

● To explore opportunities for reducing inequality through AI 

● To suggest policy recommendations for inclusive AI development 
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METHODOLOGY 

This study adopts a qualitative research approach based on secondary data analysis. It 

reviews existing literature, academic journals, and policy reports related to AI and social 

inequality. A comparative and analytical method is used to evaluate both the positive and 

negative impacts of AI. 

DISCUSSION AND ANALYSIS: 

Artificial Intelligence (AI) has a multifaceted impact on social inequality, acting as both a 

driver of disparity and a tool for inclusion. This section critically examines the major 

challenges posed by AI as well as the opportunities it offers for reducing inequality. 

Challenges of AI in Social Inequality: 

1. Job Displacement and Labor Market Polarization: One of the most significant 

concerns associated with AI is its impact on employment. Automation technologies 

are increasingly replacing routine and repetitive tasks, particularly in manufacturing, 

retail, and administrative sectors. This disproportionately affects low- and middle-

skilled workers, leading to job losses and reduced income stability. As high-skilled 

workers benefit from AI integration, income inequality tends to widen, creating a 

polarized labor market. 

2. Algorithmic Bias and Discrimination: AI systems rely heavily on historical data, 

which may contain embedded social biases. As a result, algorithmic decision-making 

can unintentionally reinforce discrimination based on race, gender, or socioeconomic 

status. For example, biased hiring algorithms may disadvantage certain groups, while 

predictive policing systems may unfairly target marginalized communities. This raises 

serious concerns about fairness, accountability, and transparency in AI systems. 

3. Digital Divide and Unequal Access: Access to AI technologies and digital 

infrastructure remains uneven across different regions and social groups. Individuals 

in rural or economically disadvantaged areas often lack access to reliable internet, 

digital devices, and technical skills. This digital divide limits their ability to benefit 

from AI-driven opportunities, further entrenching existing inequalities between 

developed and developing regions. 

4. Concentration of Wealth and Power: The development and deployment of AI 

technologies are largely dominated by a few large corporations and technologically 

advanced nations. This concentration of resources leads to an unequal distribution of 

economic gains, where wealth and power are centralized among a limited group. 

Smaller businesses and developing economies may struggle to compete, exacerbating 

global inequality. 

Opportunities of AI in Reducing Social Inequality: 

1. Improved Access to Healthcare: AI has the potential to revolutionize healthcare 

by enabling early diagnosis, personalized treatment, and remote medical services. 

In underserved and remote areas, AI-powered tools can bridge gaps in healthcare 

access, improving outcomes for disadvantaged populations. 

2. Enhanced Educational Opportunities: AI-driven educational platforms provide 

personalized learning experiences tailored to individual needs. These technologies 

can help students from diverse backgrounds access quality education, thereby 

reducing learning gaps and promoting social mobility.  
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3. Efficient and Inclusive Governance: Governments can leverage AI to improve 

public service delivery, optimize resource allocation, and enhance decision-making 

processes. Data-driven governance can help identify vulnerable populations and 

ensure that resources are distributed more equitably. 

4. Empowerment through Inclusive Innovation: AI can be used to address social 

challenges such as poverty, unemployment, and climate change. By focusing on 

inclusive innovation, AI technologies can empower marginalized communities and 

create new economic opportunities. 

FINDINGS: 

The analysis of Artificial Intelligence (AI) and its relationship with social inequality reveals 

several important findings. 

Firstly, AI has a significant impact on the labour market, particularly through automation. 

The displacement of low- and middle-skilled jobs contributes to income inequality and 

economic polarization. While new job opportunities are created in high-skilled sectors, they 

are not always accessible to all segments of society, leading to unequal benefits. 

Secondly, the presence of algorithmic bias in AI systems is a major concern. The findings 

indicate that AI can unintentionally reinforce existing social inequalities when trained on 

biased data. This can result in discriminatory outcomes in critical areas such as hiring, 

lending, and law enforcement. 

Thirdly, the digital divide continues to play a crucial role in determining who benefits from 

AI technologies. Individuals and communities with limited access to digital infrastructure, 

education, and technical skills are less likely to take advantage of AI-driven opportunities, 

thereby widening the gap between different social groups. 

At the same time, the study finds that AI has considerable potential to reduce social 

inequality when applied responsibly. In sectors such as healthcare and education, AI can 

improve access, enhance service delivery, and provide personalized solutions that benefit 

underserved populations. 

Furthermore, governance and policy frameworks are identified as key factors influencing the 

impact of AI. Effective regulations, ethical guidelines, and inclusive policies can help 

mitigate risks and ensure that AI technologies are developed and used in a way that promotes 

fairness and equity. 

Overall, the findings suggest that AI has a dual impact on social inequality. While it can 

exacerbate existing disparities, it also offers opportunities for inclusive development. The 

ultimate outcome depends on how societies manage and regulate the use of AI technologies. 

CONCLUSION: 

Artificial Intelligence (AI) is reshaping modern society in profound ways, influencing 

economic structures, social systems, and access to opportunities. This paper has examined the 

dual impact of AI on social inequality, highlighting both the challenges it presents and the 

opportunities it offers. 

The analysis demonstrates that AI can exacerbate existing inequalities through job 

displacement, algorithmic bias, unequal access to technology, and the concentration of wealth 

among a few dominant actors. These challenges, if left unaddressed, have the potential to 

deepen social and economic divides across different groups and regions. 
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At the same time, AI holds significant promise as a tool for reducing inequality. Its 

applications in healthcare, education, and governance can improve access to essential 

services, enhance efficiency, and support inclusive development. When designed and 

implemented responsibly, AI can empower marginalized communities and contribute to more 

equitable outcomes. 

The key conclusion of this study is that the impact of AI on social inequality is not 

predetermined. Instead, it is shaped by human decisions, policy frameworks, and ethical 

considerations. Ensuring that AI benefits society as a whole requires a proactive approach 

that includes transparent systems, inclusive design, and strong regulatory oversight. 

In conclusion, achieving a balance between technological advancement and social equity is 

essential. By adopting responsible AI practices and prioritizing fairness and inclusion, 

societies can harness the transformative potential of AI while minimizing its risks, ultimately 

working toward a more just and equitable future. 
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